
General Terms and Conditions of Business (TCB)  
of the Nile Webshop 
Nile Clothing AG only processes webshop orders from Switzerland and the European Union.

1. General Terms and Conditions

These General Terms and Conditions of Business apply to any purchases made and services 
used via the Nile Clothing AG website, namely www.nile.ch (referred to below as the website).

The online products are only available while they can be viewed on the website and are in stock. 
The images shown on the website are for illustration only and are definitely not binding on the 
company. 

The details and explanations provided in the catalogues and on information sheets are for  
information only and are definitely not binding on the company. 

Nile Clothing AG accepts no responsibility for any errors or inaccuracies relating to the illustra-
tions, diagrams, explanations etc. shown in or on the catalogues and information sheets referred 
to above, or on the website. 

2. Ordering, terms of delivery, exchanges and returns 

Ordering
An order only becomes final once it has been accepted by Nile Clothing AG.

Delivery
The customer can enter the required delivery address when ordering. This may be different from 
the invoicing address. 

Exchanges
It is the responsibility of the customer to examine the goods immediately after delivery and to 
report any defects or discrepancies from their order. Goods found to be faulty in this way, or 
clothes which do not fit the customer or which they do not like can be returned within 10 calendar 
days. The 10 calendar days are defined by, on the one hand, the date on which the customer 
received the delivery, and, on the other, the date of the postmark on the returned package. The 
item must be returned in its original packaging and with the delivery note enclosed. The return 
address for orders 

from Switzerland and Liechtenstein is: 
Nile Clothing AG, Webshop, Hauptstrasse 33, 2572 Sutz, Switzerland

from the EU is:
Nile Clothing AG, Webshop, Hauptstrasse 20, 6973 Höchst, Austria
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All items may be returned within the specified period provided they have not been used or worn. 
The customer should retain the receipt from the Post Office, as this is proof of postage in the 
event of the packet being lost. 

Once the specified period has expired, the purchase is regarded as final and complete. Articles 
may not be returned which have been used or were ordered or manufactured by special order,  
or articles without the original label attached. 

Refunds
If the customer exercises their right of return, they have the option of exchanging the item they 
ordered (if it is available in the required size and colour) or receiving a refund. When the order is 
returned, the amount that was debited will be credited to the customer's credit card or Post 
Office banking card, provided the conditions described under «Exchanges» have been complied 
with. 

3. Terms of payment and confirmation

Method of payment 
The methods of payment accepted are Postcard, Visa and Mastercard. Payment is made by 
Yellow Pay, an encrypted data transmission system (see Data protection). Nile Clothing AG 
will only deliver following payment in advance. By placing an order, the customer gives permission  
for a credit check to be carried out. Nile Clothing AG is entitled to cancel or suspend an order 
if the customer is not creditworthy. 

Delivery costs
Switzerland | Liechtenstein	 CHF 0.–
Germany | Austria	E UR 0.–
Belgium	E UR 7.–
Bulgaria	E UR 7.–
Cyprus	E UR 7.–
Czech Republic	E UR 7.–
Denmark	E UR 7.–
Estonia	E UR 7.–
Finland	E UR 7.–
France	E UR 7.–
Greece	E UR 7.–
Hungary	E UR 7.–
Ireland	E UR 7.–
Italy	E UR 7.–
Latvia	E UR 7.–
Lithuania 	E UR 7.–
Luxemburg	E UR 7.–
Malta	E UR 7.–
Netherlands	E UR 7.–
Poland	E UR 7.–
Portugal	E UR 7.–
Rumania	E UR 7.–
Sweden	E UR 7.–
Slovakia	E UR 7.–
Slovenia 	E UR 7.–
Spain	E UR 7.– 
United Kingdom	E UR 7.–
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Once payment has been received, the customer can be assured that the article will be delivered 
promptly and reliably.  

Prices 
Switzerland and Liechtenstein | Swiss francs (CHF) VAT included

European Union | Euro (EUR) VAT included

Product prices given at the time of ordering are binding. In the event of obvious misprints or 
invoicing errors, Nile Clothing AG is entitled to withdraw from the contract. 

Confirmation
Each order and each amendment to an order is confirmed to the customer by email. The contrac-
tual relationship comes into effect once Nile Clothing AG has accepted the customer's online 
order form. By placing the order, the customer is confirming acceptance of these TCB and the 
prices shown. 

Conditions leading to cancellation of the contract
If the customer fails to comply with their obligations in full or in part, Nile Clothing AG reserves 
the right to cancel all deliveries or the current contract. 

4. Ownership and claims for compensation 

Reservation of ownership
Goods remain in the ownership of Nile Clothing AG until payment has been completed.

Claims for compensation
No claims for compensation can be made arising from errors in the illustrations, prices or text,  
or for delayed or failed deliveries.  

5. Data protection and data transmission

Data protection
The data required for processing the transaction will be stored and passed on to associated 
companies in the course of processing the order. All personal data will be handled confidentially. 
The address data that is stored may also be used for advertising purposes within Nile Clothing AG. 
However, the data will not be passed on to third parties. If you do not agree to your personal 
details being stored by Nile Clothing AG, please let us know so that we can arrange for them to 
be deleted. Details of your credit card number or Postcard number are not known to Nile 
Clothing AG and are not saved in our system, since payment is made through Yellow Pay. If you 
have any questions or concerns about the data stored by Yellow Pay, please contact Postfinance 
directly:

http://www.postfinance.ch/help/content/de/faq/security/internet.html 
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Secure data transmission
Confidential data such as bank details and credit card numbers are sent via Yellow Pay using a 
secure transmission procedure. This means that they are encrypted before being sent. 

Google Analytics
The www.nile.ch/webshop website uses Google Analytics, an Internet analysis service belonging 
to Google Inc. Google Analytics uses cookies. Cookies are text files which are stored on your 
computer and enable your use of the website to be analysed. The information generated by the 
cookie about your use of this website (including your IP address) is sent to a Google server in the 
USA and stored there. Google will use this information to analyse your use of the website, produ-
ce reports on website activity for Nile Clothing AG and provide other services connected with 
use of the website and Internet. Nile Clothing AG uses the information it receives from Google 
Analytics to continuously improve the website and adapt it to meet customers' needs. Google 
may pass the stored data to third parties, where this is legally required or when third parties 
process this data on behalf of Google. Under no circumstances will Google connect your  
IP address to other Google data. You can prevent cookies from being installed by making the 
appropriate setting on your browser software. However, we should point out that in that case it  
is possible that you will not be able to use all the functions of this website. By using this website, 
you agree that the data about you collected by Google may be processed as described above 
and for the purpose described above.

6. Applicable law and place of jurisdiction

The legal relationship between the customer and Nile Clothing AG is subject to Swiss law. 
The sole place of jurisdiction for any disputes is 2560 Nidau, Switzerland.

Sutz, 14. July 2010
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